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Thinking

The funchon of thinKing i< to modi{’\ﬂ +he Mfovymation
Stored: It helps in:

finalysis- we break down information into lesser pares .-

Syn+nesis - B¥Yingind differentpileces o N formatNon
togethen-

categomzation— Relate certain pieces )
ceymain categomes .

information +o

°Make conclusions, iNferences ete.
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nalsis Synthesis Categovization

Jenerate news hnow\edge-

Decision maﬁingz
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Ljhmhinq and deciston Making madels -

Nermotve models Descriphive model g
* Noym abve Modelg

*Descriv .
| dVDE =t e uyHy “hat thmh)ng Should be -

> They: define whok i Yght ang Wrong, cavrect g,

N covrec )
t)t'(‘-@erV‘QE, ineffectve. \/ X
Formay \Ogyc: | :

"Peducts - .
"o caliegisms g COMbi N o e e
COnclusioM . o) 2 pemisesgq

€oMhat Ma k)

Mizec this
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Pescmptive models:
| - show how people actualiy +hink and take decdsions.

e 0N a.ccuyate descmption <-4 real - life ’r-h‘mking

paxkerns:

(he theony o] reasoned acth om g +ne theory S1
planned kbehavicun.

TRA (Marfin Fishpein 1463)
- aimns to explain +he relationship between atbtudes g

behaviours when making choices.

Man idea

based on +4he expected outcomeS o Hate behawvour.
90

o°

1 we kelieve inat o parbcdlon benavicun
will lead *o a particudar ocutcome |ty
creates a. predisposition called benavioural
inteng on -

Factors dereymining benhaviousa! intentNorp.

attitudes Subjectbve norm s

ndividual perception +he perceived soctal

g} +the behavioun- pressure rveqgarding this
benawoun -

L need to study
teels happy-
behoviouwrg)
intentt on.

~ gou need to sfudy N
hard 1o get a 49/
oterwise you are a

Not studying
Ll b(ld for

me - -

subjechtive Noy M



The adaptve decisiorn ~-Mmaker framework

-includes emakionNsS in Hne Process of dedsion SRR s

T Made by Payne, Bettman and Tohnson 9 2

- Pedple use different sttategies whije making
any decisvon

~a few of tnese strategies are-

Weighted additive strategy ka\DD}l ]

-Norymakive foy Mmuly.attvibute problems-
~assign numerncal vglues to atbnvutes

- +heh calculate the weighted sum of atrhby tes for

€Ach dlternabve.
T The glternative with +he highest totad will be

Selecked-
Atbnbu xes
Alternaiives | Faod Y| Ambiance | Tokal
=55 : X Wi 9
e S 1O ~ selecked
urban foundnf S alteynative
L Apilio . S e

L—QXfCOQYCLPh\\C S’t?fa.tﬁg\/ C L& X)‘ T_j
- select one atbnbute that mMmatters the mgst
= Then chgogse, e highest value fov thakt

attnoyte:
- not opfimald ags it ignores Hhe othey gttMbUtes

-1ess effoits.




Satistidng strategy(sAt) 7]

—ae-\-evm“\ﬂe G cut-a}) poink for every o ctnbute
_elimingte all ¥ne gpHhoos that do not M at+ch
+he cut- G6)) point- € Seleck ¥ne one with most cuts.
-Hnis way ophons will get eliminated ¢ 1f not +hen
Yelax the ait -O}| PNt and +hen repeat +he PIOcEss.

Food-5 p mbiance-4 - cut-olfs

: Jigelected
ENMmmnation by aspecks (EBA)Y %-elim na+ed

- chaoose the most tMpaytant atthoute aond
elirminate all the attnbyutres +hat do nok

mMatch the cut-olfs (vrequire tnents).
- conbinue UnBl one opton iS |eft:

WADD and SAT -alternatve based
LEX and €8 A- attrbute based.

- Rccording to this Famewdrk, sevakegy
selechion is guided by g900dS.

° Maximizing decisicn accuracy.

e Minimizing -the ccgm*Hve eHoves

., Minimizing +ne experience ¢} negahve emoth on

, Maximizing -he CAse o} jusbcation of o

decision -



™eary o) planned behawour

-TRA was extended = Make TPH-

i A thivd fgctor - percewved behawvwouragl contyo\l wa o
adcded.

Peyceived behawvioural con tro)

T Situationsin wnich akBtude isposi bive
~SUbjechve naorms do not prevent you Rrom
berforming +he behawnrour -

“You do nok Mink You would be al\e o cany aut
e ackon.




