Quanttabve Methods: . _

*bata \n quantitative research com PYisec ol numbers
‘oPEYaAte s with variables.

®There are 3 types of Quant tahve research .

b
(
/

- \diOgT(] Phic Qpproach
= ain focls is an in-depth study of o particular phenomensn.

*Cannok e quantfed - hum an exXpenences; mean ings and
“mterpretqh‘onS-

Sdata cd l'léc on Mmethods sinterviews oy observatons
'$data comes in +he form of inteniew trangeripes ,

Obseyva tional notes etc |
*Interpretation involves a degree g Subjectivity but Analysi’s
YEquires quantitative metnods.

Crediblity in quati ta kve vesearch #

:The, orm Trust worthiness IS used +o dengte Credibility in
qualitative vegeareh. '
TRIANGULATION ;.

Tis refers to @ com bination ot dfferent ap proaches it
co([ecting and intf-_rpretmg fslalcy v

AT DR R e e s e

\ ) 5\_\{_[3_(}3(:& ) ‘@ese archer \\:}I‘h eavy )




The useop dif ferent metnods to collect data-\f Bhe same

YeSylts are abtained us'mg vanaus methods, +he saource s
Credible.

BT
g

The use of dq,to_ From a Vaﬁe*‘) ol Qccessible SCUrces to
S€e whne dey they have the same results and i® +they do,
0SS FR E S me T TR may be Supporid by
S’mdg‘mq documented bicqraphicol daka.

The reseqrcher tnangulaten refers to combinin

a1 e rpretations of difterent vesearchers.

researchers have the Same

lF twa er mare
findings, tnis
aredibitity.

Ncreases the,r

‘ OF pO_rt\'cl‘Pc,_r\tS dat there are
NG Mght ar wWrong answers . |

- A goad ‘APpart should made in general se that “he

PATticipants do inat qlker their behaviour in frontof the
r€SeqQrcher.

there is a ngk “maldhae thepcma‘cipq-nt May

mtenb‘onqug 0Y unintentw‘mquy 4o creqa
"M prescran on the réseavrcher

tie or disort datqg
Tt A <ertain

= Spot-l:ing the disavked ans were ana asking them e same
fhingla ter by reframing the question might hetp.

9 Obseryg Hons &,



REFLEXIVITY -
- Researchers should vefleck back on thely cwN biases that

Might have resulted N A change \n the obgervatons o
Interpretations -
" - They qlsg need to reflect oM how ik might have afftected thelr

observations ag Some biases N qualitatve research are

UNnavgidable-

| FE=1 2% 11 4 4 .
S et & il .k". I RVA L ¥ . -

. - \tis linked to whe Strengens and limitattems o} the data.
Collecting methods -

B .-
&

— § ¢ AW LI WVITW® =

- ~lEs \\nked to the personal belief g of the researchey that might
have caused o bias in+ne research .

CREDIBILITY CHECKS.-
This reflers To the checking of daxa by asking Paveiclpantsits
Yead the transcmpt or the notes taken durng e inteniew

o S€e (unethey the data is accurate oy Nk

THICK DESCcrRIPTIONG

, ~ EXPlAiNINg the cbservations and 4nhe condext in Which it
eceured 56 that gnoutsider can underskand what the

T€search wa.s apout:
" 'tShouid be detailed and explained completely:
~Bven the personal iNterpretations should be taken 10t
Onstderabion while wny Ng the descnip hion.

4
» mcquieS&nCe oias ] e COﬂP—irmab‘cfﬂ bva s
* Soclal desivabiliny bids ° Leading questons bias
* Dominankt recpandant vias * Question ovder oas
P .S ~ ~ . X
Ensibvity pias & Sa.mpling bias

* Blaced reporting




- Blas in qualtative research is anvntegral port ok Hne
résearch a§ +ne researcher (s atodl through which data is
collected.-

- The biases that arve INevitable need to be fﬁ,(;teate;i on and
Accounted Loy.

» Participant bias

2

~the tendency o dive positive answers o any qQuestBan
=i Might be unintf_hsl'onall\} IY MAy beinduced by +he Natrure
OP questions gr +he resge

archers behawouy.

~he tendency 1o Yéspond oy benave in a way Ehat tey
Hink will Mmake them Accepted.

- the PAQrtcipant Mmay &y toioor Bettrer nan wWhat +he are -

~ Research into sensitive topicse is vulnergble +o Sacial
des'wqbi\i*r»\,.

= oee gl o gYoupinteriew when ONneé of e pardcipants W
nfluences +he behavicur ang res ponse of +the other P eopie
Presen & thierp . |

- Dominant "eSponders May doming ke ov " hijaak

-

"Yhe |nteruiew
by dem0ﬁ$brqﬁng “heir priay Knowledge of +he

Sililsaad
Researche r shoutd Keep T domingnt respande r incheck and

Should make sure Hhat EVENOne gets gn equal @y el Slaniatii
answer. | |

ty+o
|

Participants should feel asif it is a safe and combor tabie P

SOVIYONn ment to vaice theiropintons withau € others
MAGING e,




A S

- +téndency of parhcipants to answer "€gular queskons honestly
DU (@l s o EC-Poe = ailleS oS e Rl e ot o
Subjects.

» Researcher b lasi

s .~

| I Y

|~ e researcher has o PR PN aave e ihE e an
: wWninten tonal siEterppt e ccmP%rm that be\%e?-

3 1 mMmay influnence wne Warding o ques Bons. selectvihy )
Attenton wnile obsevvf'ng the data or +he benawaoun.

.~ Reflexivity is +hesoluton to confirmation biag .

- 't s wnavoidable in quatitotive reseaychi e th e data ig

Sotained by human s-

N Stlaes Yesponses ro one QUestionm
4  Yeg panse to +h€ -Fo”ow{ng ques

Nfluences “+Hhe
e
J0 Avaoid 4hi s

) e Rl el e shoulg
and then the

Specific ones
ben S % esh
QAVicu Queshons beﬁm“

POSES Moy be the resuit o] comRnience
a SAampling.



8 Lt

- When some findings of the study are not equally shown)
represented N the vesearch repevt:

B \Qe[‘-\exi\n‘i—g ) Mtegnty and raining O} vesearchers eUas) gus)
Meoans o avoid biased reparBng .

° Rel;texivihj and tianqulatiomn gre e Two maost tmpaoytant

INSoruments that allow the rés€archer to reduce the

nfluence o bias in qQuatlitative Tseqren.
Researchey Eller Spectal arrfiith@aniishauld e P o
aciuding 4, entire data and Helimitations of the

Smd‘d In th e Yyegearch rRepaYLE-

Llndm'duo.l fesanChe'ﬁs Shadlildl el a ok e

d 0 renew the
EXpeIment and eneck the resutts.

B S

1Eis impavtant 4 ask 'ndireck
questons anda Main+ain neub‘atu‘hj b

Pay t\;cipan tibias
and ocpen-ended
[sAmMmPLING) -

P il s | | i

®uota Sampling |  Purposive SAmMpiling | Thecvyeticq sampiing s,'#*»ﬂ

N 4 %

Snowball convenience “.ﬁ‘*é

Sampling SAMpling ;%‘?w

SO S “ad

;‘( ; ENERAIIZNDO: R tl‘i‘”"‘

oS ERAUAABIUTY )T I AK

sameple © populabon Casgeé tb e dse Thegretical ‘%ﬁ
) : ; i i B @, x
generatizaton deneralizahon genergliza tion 3?“‘;&




SAMPUNG AND GENERALLATION 1N QUALITATWE

PU— g i Qe IS GF} R%H B i TR
BB L S o

s o miveacl G F’cr'ence Hom partculay gbservations -

IN Qualitafive research | the Qrgument against gen era\iz,q!oi\i—r\j
1S that samples are not Statistically representative 9 +he
' target population.

YU nter argument =

a wider popuration: The purpose 9 thece methods s to

Study a partcular example but nok +he pepulaton that ic
e Prcseats

SAMP ing' id ‘qualitn Give! reSearc- i
* Buota sa.mpling ' i

-1t iSs decided pvior to the g+tart A the researeh |
People Yo include |

RvEl s fla Gl cdBila ol e n

- Tis decisien is driven by +he research Queston
- Simiar to strabfied sSampling ag +he sam

Ple propoviong
are pre-defned.

* Purpocive fampling -

-Similar to quota Sampling because the main Charactenrshe
S CRE e PONtS are deliped in advance-

e gl e SEEEIE SIS TS A e

* Them-e Becal Sam p\ing ———

w e s atype o} purposive sampling +that Stops when the
point gl Bbdta Saturation 1S reached -

" DAta faturation means that nas new ‘m\”—mmah’on Nis
Obgained from +he hew pParficipants added to +he

SOLMp\e-

~Generalisaton in tis cace ic made from he data to
The theavy.



« Snowball samp ling -
~Asmall numbver of paTad@{.S afe Tnvited and asked &
iNnvire Otnher people 4ney KNOW who are o mM4erect
for tne purposes o the research .
—used in research wirh groups o) people whno are
A fHcuie t© reach. '

+ Comvenience Samp\m3
- USage of asample thatiseasivy available o

dccessible-

Studies using quota, purposive oy theoretical
60MPNING jare Move geneéralrzgble.

T\{PQSO(L Genevyalizability v L ey

, Sample o poputation geneyalizabtion, ———r—t——T T 7

~ The researcher identlies the target population and then
setects the sample +nat is representahve o thoabt
poputathion.

~ Tnhe best type ojsampling fox +nis 1< random Sarp \ing .

* Theoretical generatizaton; mmmoo———m—mm——————————————

_ Generdlization S Made trom particular observohions to
g biga dey theantl

-~ In quanktative resedrch, theovetical genevalization taxes,
+he form &y constvuck valid ity. . e

=T quan tahve reseth it is gbtained ‘Hhrough analyeis
and interpretation o] research %ndmss

-\t can be applied to a larger Populaticn only 1 Hhids
descnphong Wwere provided,; data saturabon was adhieveo .
1t was free d biases and sg on-




Ry ﬂ
o -
L A _ plsg known as transfera bty

AL ‘
_ Generatization IS mode to < different gyoup of peapie

“fts Or a different settng av context

;‘; =ln quoltta'hve research, t‘fa.ﬂs(—’—e'\(ab\\\‘\'\j is +he respansibihty
! avtls

s gts O) the reseavcher and +he reader o) +ne wesearchvep

-+

& Researcher’s responsibility to© provide thick aesenptons <
fogrs  the study so that tne reader has sufficient intormation

," 4@ and conkext:

E‘:"ﬁ“ ORBSERVATION g ,
l‘ Reasons fof choosmq the meU\Odoj clbservathovn: -

g 4 W * The 'F'OCUS Gj tHhe S"h/ld\.l = @n how Peop\e \n’cerqc,t, 1“‘!7-6(@?"6,&

o AV Nn+tey pretathons
s*;é;i egch other's penavicur and act upon these 1 P

&;J:}ﬂ in a nabtura\l sexding.

-l

» \ obgeyvahnon,
Hhe research area cannot be generated without e ’

« Qbsexvation ataws -the researcher +p become imme rsed

vwecoming a part d 1t

“iﬁ * Lavboratory v/is naturalistic obseyvatHon -

i;"ﬁ‘"‘* Naturalisbhc observation is carried ouk n naturally CDCC.ULWN:B
»

ﬁ‘*;; gcettings.

Eg“% " NO P[CLC€ 1S CLTYCLT\de ‘FQY tihe PUYP ase O,j +hé S'h.ldd{

h‘a’l i SomeSlmahons G‘”O‘“‘J‘”Cj Sudh setting s ‘F‘DY +Hhe behavicyr

¢ ’k& Lba

% A “Time-consuming because +he pehavicur of

& Gt certain times any.
%"xﬁ“’!‘a‘

iN+teresk gccuv s



.Overt VIS coyert obserxvaron -

» QUert abseyvaton occurs ahnen DO.thCipCLn'CS Ay e CLUJC\YG’_C%

+he foct that they are being coserved.

\C E p ) niech Mmakes
* Participant s give +heir inforymed comsent whni

this ethical-
+ Down Side o] this is that +he participants might anermee
+hew behavicur to meet the expectatians ¢jthe researdher.
- Cavert abservation occurs when the vesegvcher doesn't

inform the members of the graup absut the yeasons LFor
SHiihEns e sein e

-t helps in gaining access to groups that would usuatly
disagree 1o participate in +he vesearch.

- There is no partiai Pant bias as they aren 't mPcs*fmed ClbOU'f

+He vesearch put it is unetnicad o n ot take nfovymed
consent -

" Partcipants should be debmefed af+er +he émdq.
e Partidipant gbseyva tion - o

- INn this method, +he observey becg mes part (4 ‘+he obsServed
gyoup:-

.
ﬁi'&-ﬁ?-.._

el lle WU S s MESecteclie v litte gain F\rst hona expenences with E?g’

+e phenormenon
p g lhttrest,gmmng valuahle mS\ghts

, F‘ égqg

-
f tne parvicipants ae not reguse that one of 4he members wf’hu
in their
groupis an ohkserver, mMmay be ednically ques'ﬂoﬂ%teéy&g
Cspecially in sengitive topics.
_ m?ﬁ‘*‘
% .; 1&21
* Stuctured vg unstructured observaton - g}%ﬁ
- 1N Structured gloservation, information s recorded | A oX
| S\:)S{—e,mclé\‘cQ\\\] andlin < SEam dofd‘zed way- é%;;
1N an Unstuc tured obsenvatiogn, Fhere 1S No pre-defined éﬁ;t:g
o i S'\m?\% YG%"\S\“U(S e g% ﬁ
behaviours that he/gshe Bnds Notewovthy. %‘;ﬁ’u




Interview —interviewer iS e main research instfument:

TMAy bene gniy way S get an insight into the nature <}

Subjective expeniences and interpretations.

" USed to understand +the meanings pavtcpants attatch
o certain values,events ar point cof views:-

3 ¢ the topic is tvg sensitive  be discussed 'in QA group .

o By ¥3 . .
?,_irwe\:\xho.t iS an interview ?
B
BAMY, * pevSonal Laym o) research as there is direck contactk
Coghgy between the interviewer and +he nterviewee.
m, .‘_ﬁ - | . . il s = Ve i i . g = »
* Oping with tkeyminalillness, experiencing phobias, daily
%y-ﬁg YoutinesS rvelaeted o dvug use or internet addictdon.
%;@,-i S While inkerviewing, tis necessqn:] to:
» build a rappat
ﬂﬁw Tashk nedral aand CCI.'TQ(:'L_[HH phyased questans
s |
m*ﬂ * HSkening carefuily ana asking foljgw -up queskions.
-
938, 2 Daca comes in forms
| 3% « Qudto o7 videao recmdinca
?xﬁ 2 e converted to interview transon'Pts

B s Tnteniew Notes

| INTERUIEW —
0 . -




= %'\Kﬁd st ofL questions -~ useful wnen mitilEiple Iptendelners
‘ . > O
~ £ixed set o} arder. are required SN0 »

L
. - €asy o make compansons e ol
-all sessions are conducted

: o based o wWers
N A <imilar manneA € In the answe

: n@,
- NO specific order of questions - there is a checklist - e 2

& ™

- p. what 3 AL
G Speo{z\c sek o queghoﬂs YE€seArcher kKhows AL e ! S
Al ; !ﬁg&i

- @an ask ‘90\\00’ UD queshans to gek clanfcation ;A:
~ Smaller research projects N
‘ :%ﬁ#ﬁ*

-PArdcipant driven - overall purpose is Kept in mind ;&
" the next question is determined °Y e answer given for the Eyak
Prévious gne. h

- fwa different iNterviewees may end P getting different ;‘ﬁa*f
quesktions. > P

FOCUS GROUP — | | op 0k X
- Special bype of gemi- structured ntevyview
* conducted with a gyoup o &-\0 people simultanecusly. ;*MA
" PAxticipantSs are enccuroged to MEeract wikn each othen

. 2% AL
"Interviewer seYVeS as a facilitatoy 5

" Parbicipants discuss the responses and veact ko eQon othars o %
statements.

* the resoarcher

Jets 0 Know other peaples Perspechve g
OPini gn.s.

canN obbsSeryve group dynamicS ana Makes sure that “he

1268 g e ctbants <tay Focused on the vesearch Eoviic




Advantages o\ o focus gro Lp -

7 Quick way of gething information from atarge no. ¢}
Pavt\‘c_ipqr\ts di= el deligalln

2 ciealtcs i asinashilval s oh T comfuytable = PAVAY et i) (e
™hat ensures 1ess participant biag .

Segsier to answer gensitive fopies '\n a group
' Multple perspectves are geen

Fox a better overyall
LLﬂdC—lrS‘tand'\ng gl the topic.

b€ daminant ana the other

PQvficipan ks Might feel uncombPortab e and Qive dis oy reqy
OJ\SU..\Q\'S.

= diftucuit & main COﬂP{dent\'alih_.’ S by
Y rmi :

—adem':)_nd‘\r\g N terms of Sam

g SURE] S mpemen
INtrwvews ranscripts . : i)

CONTENT

Part cipante 1« Known asg

-

:Iﬂdu-c.t\\\r@ Co‘f\tﬁf\i oNAalusis

- Main Aqoadl is o dernve QA sek d vecurn Ng +Hh e ec.
5 [ balance betieen descniption ancl TNEXCrpre a5 on
Should be mamtained .

~ Tne

Skeps followed whilte dong

Mductive ¢onm tent
CldeSiS !~

Wntng +he transcnpt  Reading the raw matenald

Themes are qQrouped Summany <oncucions based on
Suummaony.



- Wribtng dne anscript: 2 4ypes
VERBATIM T POST. MobeERN

- wWeTd to word Tanseripts - Includes notes about
that +he participants gestures, \IntonaSen and
Say. noNn-verbal behowvigur.

LK COAINg +he taBE ~ Al - el S 4 A eentMhiynAa T\
eraatabia S T mdAdtenol and identi by -
1~ o
‘Hher
L 8 i |

NE-. Done MmuUultple Aimec

Regsearchers start with low l\evel themes ,
close to +Hhe text @ s Slaie

U CoNTE NT.

bty staymg as

First Yéadings\nital themes are tdentifyed ana
are wyvitten on the FRENTE S {

shoeal o _?-f\:-\t
\b- Vol I | }‘;*i”\
‘ 0

Second reading = themeg qre contormed ang e

New themes can be added.: T Y - hemes

”:‘;, I ALy |- roo “.‘J‘ Y- a2l —Ne - ot N 2 . ] . b

S LW I VED tThemes arxe Yrouped. into Nigh \evue.
= A ~ \
-1 CY > =1L alim= > Maler in nNumMoen .

The grouping involves on element o)
Parkt o) he rvesearchen-

XYz 123 Ao0Nn if Gy

oy Credibllity check the otbher vesearchers canr be involved
So that wne Tesults &) the gvoupPings can be checked by
™Mony researchers.

in tcrpretationon the

Py

1- A summary table ¢ themes is pre

The h{gh-\eve\ emergent themes are sted with +he

lower-teve! Mnemes Wnder them gnqg the evidence

from +ne Yaw transcﬂpt
RiGh LeveL Themeg
Lw tevel thiremes
Evidence




m“* = — oL Cio (e p RN @ Ul S ey a8l e bl o (@ 0 e ON sUuMmMmhmanyd tabkhliec.s
1 3 ~

?;‘rt’é’ The con clusions link the emevrgent thermes ro +he
M theony- Tor credibility checks, the par Beipants «qre,

é‘ Shown Hhe results and asked to conbkirm whether the

!;EE Themes & tnterpyetanomns are accurate &Y not”

g.,r: s These yesults can be accompanied by memos that

m“ explain how and why +ne decisions were made:

1
# Olncreases thickness” g the description-

ﬁ%ég Grgunded ';“s’}':;:-‘r“'\w): _
?#«. lf a theory emerges Pron the daxd, it Vs refferred BO ag o

%:é% qfou.nded theovy-

%;ﬁ* CASE STUDY -

HYED Ik is an in-depth inveshgation of an individual oy a group-

5 * Trve individual or & gvoup that iS studied is unique in
? Some or the other way-

i?& * Samping ISHEBER sSUe as Yeu are inttrested \n a
%“ﬂ'& Partialar case.

‘ﬁ’té * Lless Yecus en generalizability - There is dn in- depth

;?‘d'«. nvesdgation and explanaton of o particuldr case “herefore
6 only case to cage genevalization & Hneoretical genevalzahon
Iﬁ*

i? M:';‘

!m_ w® Studied thoYyoughly usging a combi naten o) APl o
WY methods.
4

can be done 4\l gome extent-

;m%lil ANy ehooSe case studies ) ——————



I- Uusetu! to investigate o phenomeno thatcould not be
studied afterwise:

2. cage studie® can controdict €< tabilished thegrnee and can
help develop newy ones.

Falsic_imhhn Er\ Scimce SRS 16 MV S o R M M SR . 5 Ve EF 5 P BORSN

- The proper way to test a theory 1s to find ove case that
contyadicts 1t

-\ +here 15 no contradichon, +he Hheory St:qnds*,but \f
there is one +hen the theory needs to be rejected of
modified . y

bl anc Al -~ s A\

Limitatiens J) case -S%JQESS -

~-Researcher biag- o mvelved Sn the study
~ Parbicipant btal - sodal desivabiliby, @¢qUiescence biarete-
— Generalizaton s AUt

" Dfficurt to preserve annonymity and conficentiavidy m
unNique caces.
" cace g o Pe'r;';on su‘H—cﬁng with brain dam age,
‘He informe d consent shoutd be taken rgm +heyy
guardians . y '



